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Key Contacts

After you have set up SuitePayments, if you have questions help@MerchantE.com

about payments, authorization, declines, settlement and
chargebacks, contact MerchantE Customer Care.

If you have questions during set-up of MerchantE for Your MerchantE Sales Representative
SuitePayments, or learning how to use it, contact your
MerchantE sales representative.

Questions about how to setup and use any of the MerchantE = MerchantE User Guide Library
services.

With questions about other MerchantE products and Your MerchantE Sales Representative or
services, contact your MerchantE sales representative. If you @ NetSuite@MerchantE.com

don’t know who to contact, use the

NetSuite@MerchantE.com mailbox.

©2022 Merchant eSolutions, Inc. All rights reserved.

© This publication is for information purposes only and its content does not represent a contract in any form. Furthermore, this publication shall not be
deemed to be a warranty of any kind, either express or implied. MerchantE expressly disclaims, and you expressly waiver, any and all warranties,
including without limitation those of merchantability and fitness for a particular purpose. MerchantE reserves the right to alter product specification(s)
without notice. No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including
photocopy, recording, or any information storage or retrieval system, without MerchantE’s permission.

Merchant e-Solutions, Inc. is a registered 1ISO/MSP of Synovus Bank, Columbus, GA, Fresno First Bank, Fresno, CA., and KeyBank, Cleveland, OH.
November 11, 2022 | Version 4.5
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Versioning
March 2023 4.6 Added instructions for adding
QR codes to invoices.
November 2022 4.5 Marked features include in
SuiteEssentials.
Introduction

Link to Pay is an easy way to add ACH and card payment acceptance to any NetSuite invoice
you send to your customers. It embeds a Link into your existing invoices or quotes to
seamlessly direct cardholders to our Hosted Payment Page (HPP) on the secure
MerchantE server. Once on our secure payment page, the cardholder enters their payment
details and is provided a receipt after the payment is submitted and confirmed. The invoice
record in NetSuite is immediately marked “paid.” The service is simple to deploy and easy to
maintain.

This User Guide gives you the information you need to get started quickly. To get started, you
need to:

1. Link to Pay Site Customization - Customize your new payments page through the
Hosted Payments Admin Dashboard.

2. MerchantE for SuitePayments - Ensure you have the most recent version of
MerchantE for SuitePayments (Payment Gateway API).

3. NetSuite Setup - Follow the enclosed step-by-step instructions to enable your NetSuite
email template to incorporate the Link to Pay.

Admin Dashboard

The Admin Dashboard is the admin section of the Hosted Payment Page (HPP), shown
below. It enables you to customize the payment page and view transaction history and handle
minor exception processing such as unlocking accounts. Using the credentials emailed to you
as part of setting up Link to Pay, you can access the merchant dashboard by visiting here:
hostedpayments.merchante.com.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com
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Transaction History HPP Customization Settings & Configuration
Transaction History
Transaction |D Start Date End Date Card/Account Number Email Address
12345678910 ‘ a 03/14/19 ‘ m 9 ‘ ‘ 12345678910 ‘ harry@gmail corr
Customer Name Email Transaction ID Payment Method Date Result
radley Cooper brad.cooper@gmail.com 45-3932820 B 4405 11/21/2019 Approved
1g Funny dougfunny@gmail.com 43-2029481 & 3020 12/03/2019 Approved
ny Pickl tompickles@gmail com 34-5948290 B 5o 12/05/2019 Approved
Chucky Fi chuckfinster@gmail.com 25-3948757 B 3748 12/05/2019 Approved

Amount

Actions

$356.89

$356.89

$356.89

$356.89

| -

Step 1: Link to Pay Site Customization

The HPP Customization tab is the area where you can apply your brand to the look of the
Hosted Payment Page that your customer sees. You can select a theme color, upload a logo,

and add links to your company’s Terms of
Service and Policy.

Background Color

The background color dictates the color of the
background on the checkout related screens. You
can select a theme color by picking a color box or
you can enter the hex code. The color box allows
you to modify the color and the opacity of the
background.

Company Logo

You can upload your logo by clicking on the
Upload Logo Files button. Your image must be
PNG, JPG, or GIF format. The file size cannot
exceed 256KB. The image size is limited to 70 by
70 pixels.

* - Included in SuiteEssentials

Hosted Payments Page

Transaction History HPP Customization

Background Color

[[_] #00aeefd5

Company Logo

'

Footer

Preview

Settings & Configuration

Upload Files...

Accepted formats include PNG or JPG
265KB maximum size

© 2020 MESP. All rights reserved. Terms of Service and Privacy_ Policy

Terms of Service

| https:/fyour-website.com/link-to-your-terms-¢

Provide a link to your terms of service.

Privacy Policy

| hitps:/fyour-website.corr

nk-to-your-privacy-policy.htm

Provide a link (o your privacy policy.

Theme Color

[ #00AEEF
Publish Changes

1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009

©2022 Merchant eSolutions, Inc. All rights reserved.
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Footer

The footer will appear at the bottom of your payment page. It will display your company name
and all rights reserved. Additionally, you can upload your Terms of Service Policy and your
Privacy Policy to your payment page. When one or both links are provided, we add the links to
the footer.

Theme Color

The theme color controls, links, transaction amount, buttons, and user icon of the payment page
and the customer dashboard. You can select a theme color by picking a color box or you can
enter the hex code.

Settings and Configurations

The Setting and Configuration tab changes are not required. Link to Pay is preconfigured to
ensure your Invoice/Quote payment page can accept customer payments. Link to Pay will
generate the necessary payment links.

Caution: Custom Amount and Recurring Payments will be visible on the
merchant dashboard but are disabled for Link to Pay transactions. Any
changes to these settings will not apply. Customers will be required to
pay their invoice in full. If you need recurring functionality, consider

leveraging the NetSuite recurring billing feature.

Transaction History

NetSuite provides you with robust reporting and reconciliation of invoiced transactions. Hosted
Payments also includes a Transaction History tab on the merchant dashboard where you have
the ability to search for transaction(s), resend receipts, and reset customer’s accounts. When
you click on the tab, the page will display a list of your most recent transactions.
* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com
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Transaction History

Transaction ID Start Date

Transaction History HPP Customization Settings & Configuration

End Date Card/Account Number Email Address

12345678910 ‘ m 03/14/19 ‘ m 03/14/20 ‘ ‘ 12345678910 ‘ harry@gmail.cor ‘ “
‘Customer Name Email Transaction ID Payment Method Date Result Amount Actions
Bradley Cooper brad.cooper@gmail.com 45-3932820 4405 11/21/2019 Approved $356.89
Doug Funny dougfunny@gmail.com 43-2029481 [ visa L) 12/03/2019 Approved $356.89
Tommy Pickles tompickles@gmail. com 34-5948290 B 709 12/05/2019 Approved $356.89

Each transaction is listed with:
e Customer Name

e Email Address

e Transaction ID

e Payment Method

¢ Transaction Date, Result

¢ Transaction Amount

e More (a link in the action column)

You can sort any of these columns except for the email address. It is important to note here that
sorting on Payment Method sorts based on the entire card or account number. but we only
display the last 4 digits for security purposes. When performing a searching on this value, the
Admin will enter the last 4 digits of the card or account number. When you click on the More
link, a dropdown menu will appear displaying a range of actions you can select for that

transaction:

Menu Option

Function

Resend Receipt

The receipt for the selected transaction will be sent to the email address entered
during checkout.

Unlock Account

This action unlocks a customer’s account if needed.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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The Merchant Reporting Portal is provided to every merchant of Link to Pay. The website
address and login credentials are identical to regular Link to Pay and are provided upon
completion of the merchant application process.

The Merchant Reporting Portal adds the following functionality to Link to Pay:

¢ View Unsettled Transactions - Merchants can view real-time transactions which have
been processed since the last batch close.

» View Rejected Transactions - Similar to Unsettled Transactions, a merchant can view
rejected or declined transactions, including a description of why the transaction failed.

In addition, the administrative section allows for customization of settings to reject transaction
due to a mismatch between the billing address provided and the address on file with the card
issuer, and/or CVV mismatch.

Step 2: MerchantE for SuitePayments

Link to Pay is integrated with versions 1.3.0 and higher of the MerchantE Payment Gateway API
bundle. No action is needed if this bundle is installed on your NetSuite account.

If this bundle is not installed on your account:
Navigate: NetSuite — Customization — SuiteBundler —» Search & Install Bundles

ORACLE NETSUITE
O % A Actiites Payments MerchantE BoxFiles Transactions Lists Reports Analytics

Search & Install Bundles

Basic | Advanced
LEAVE THE KEYWORDS BOX BLANK AND CLICK SEARCH TO VIEW THE MOST POPULAR SUITEAPPS

KEYWORDS
merchante

Installation Terms of Service

NAME BUNDLE ID VERSION MANAGED ~ COMPANY NAME
MerchanlE Payment Gateway APl 317221 130 Yes | ME Deployment New (Trailing) - TSTDRV2219586

MerchantE Card Swipe 317222 321 ME Deployment New (Trailing) - TSTDRV2219586
MerchantE Tokenization 317223 0.38 ME Deployment New (Trailing) - TSTDRV2219586
MerchantE Tokenization 172471 038 ME Java Core Prod Support - TSTDRV1158766
MerchantE Payment Gateway API 185077 130 ME AP Prod Support - TSTDRV1708168
MerchantE Card Swipe 83396 321 ME Java Core Prod Support - TSTDRV1158766
Merchant e-Solutions Card Swipe 178006 22 ME Java Core Test - TSTDRV1647121

MerchantE Invoice Link [TEST] 337007 001 ME API Prod Support - TSTDRV1708168
Merchant e-Solutions Card Swipe 180384 22 ME Java Core Demo - TSTDRV1157995

When the list comes up, search for MerchantE Payment Gateway API and click in the name of
the bundle. The Bundle Details page will load, shown below:

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.

www.merchante.com
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ORACLE NETSUITE | Q B @ e @ reewu g O

O K A Activites Payments MerchantE BoxFiles Transactions Lists Reports Analyics Documents Setup Customization Support Demo Framework

Bundle Details
MerchantE Payment Gateway API

NAVE NO. INSTALLS

MerchantE Payment 1,034

Gateway AP| - "
PRODUCT -RC -

D NetSuite, NetSuite OneWorld M_RCHANT_

317221 VERTICAL Financial Services.

COPIED FROM Agriculture, Computer Software, Computer Software Web-based, Construction & Contracting, Distribution & Wholesale, eCommerce, Education, Energy / Utilities, Finance & Payment Processing.

214394 Insurance, Government, IT Developer / Reseller / VAR, Manufacturing, Nonprofit, Real Estate, Restaurant & Hospitality, Retail, Services : Accounting, Services : Advertising &

Account TSTDRV1158506 Marketing Services, Services : Computer & IT Services, Services - Consulting, Services - Engineering, Architecture & Design, Services - Healthcare Services, Services - Legal,

VERSION Services - Media/Publishing, Services : Other, Services - Personal Services, Services - Professional Services, Services : Telecor , Services - Ti ion Services

130 LANGUAGES

COMPANY English (U.S.)

ME Deployment New AVAILABILITY Just turn it on!

(Trailing) - Public ettomten

TSTDRV2219586

ADMIN DOCUMENTATION
¥/ MANAGED

AVAILABLE SINCE
1/31/2020

Click on the Install button to load the most recent version of MerchantE Payment Gateway API
to your account.

Step 3: NetSuite Setup
*Link to Pay Configuration

Link to Pay utilizes its own configuration within NetSuite to ensure a payment link is generated
for your Invoices and Quotes.

Setup a new user ID in Business Platform (BP)

1. Under 19. Users Pointed At This Merchant Number click on Create a new user
for this Merchant Number.

a. Enter a User ID:
b. Use the Merchant ID (MID) with “IL” at the end to create the ID, for example
123456789IL.
c. Enter a User Name:
i. Use the DBA name listed in the Contact Nm field under 1. Merchant
Information, ie. ACME.
d. Enter an Email Address:
i. Choose a User Email address listed in 1. Merchant Information.
e. Select MES Merchant User w/HPP from the User Type dropdown menu.

2. Click Submit.
3. Follow the steps required to create a password for that user and note the information to
be used during the configuration setup process.

Set up a new payment method in NetSuite.
Navigate: NetSuite — Setup — Accounting —» Accounting Lists

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com
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ORACLE NETSUITE | Q] 5
\9 * /ﬂ\ Activities Payments MerchantE BoxFiles Transactions Lists Reports Analytics Documents RE-HIM Customization Support Demo Framework Fixed
Home Setup Manager SETUP TASKS
Company > | Enter Opening Balances
Reminders New Release
Accounting > | Accounting Lists > | New
No content
Please set up this portlet by clicking on the menu icon. The New Rele; Sales > | Expense Categories > lion, go te
Marketing > | Project Resource Roles >
Top 5 Items By Qty Sold Key Performance Indicators
Support » | Online Bill Pay
this fiscal quarter -
Site Builder > | ACH Processing
Mo
Import/Export > | Employee Related Lists
25
Shorteuts Users/Roles > | Shipping
20 Integration > | Order Forms
MeS Tokenization > | MANAGE GIL
15

1. In the Filters section under Type use the dropdown to select Payment Method then select
New.

Accounting Lists

(=] =

& FILTERS

Type
Payment Method hd

O R | & ¥ SHOW INACTIVES

INACTIVE EDIT | VIEW INTERNAL ID DESCRIPTION

Edit | View 14 ACH

v Edit | View 9 Amercian Express
Edit | View 20 Amercian Express1
Edit | View 15 American Express-CoF
Edit | View 6 AmericanExpress

v Edit | View 1 Cash
Edit | View 2 Check
Edit | View 3 Discover

2. Onthe Payment Method screen name the payment method something that the merchant
will recognize, for example “Link to Pay”.

a. Under Type, use the dropdown to set the type to External Checkout.

b. Under Associate Payment Processing Profiles, use the dropdown to highlight the
associated processing profile for Link to Pay.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com
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ORACLE NETSUITE

. e C

Q +|.- @ tep @ Feedvack (v "
\9 * ﬁ Activities Payments MerchantE BoxFiles Transactions Lists Reports Analytics Documents Setup Customization Support Dem

Payment Method

m Cancel Reset

NAME * ASSOCIATED PAYMENT PROCESSING PROFILES COUNTRIES

Invoice Link ACH Test - <Type & tab for single value>

TYPE Hina Mes NS API Plg

External Checkout v InvoicelLink Test “
REQUIRES LINE-LEVEL DATA INAGTIVE

MeS ACH Arjune DISPLAY IN WEB SITE
MeS ACH Aritine? e

Account Payment Visuals

@ GROUP WITH UNDEPOSITED FUNDS
ODEPOSITTO ACCOUNT

X o e

c. Click Save.

Once the Payment Method and the new user ID have been created you are ready to set up the

configuration of the Link to Pay. To do this, type in “MerchantE Link to Pay Config” in the
search box.

On the Global Search: Results you will see MerchantE Link to Pay Config. Click Edit.

On the MerchantE Link to Pay Config List screen click New MerchantE Link to Pay
Config.

B MerchantE Link to Pay Config List

FILTERS

List Search Audit Trail

b0 = E=N SHOW INACTIVES

QUICK SORT v TOTAL: 5
EDIT | VIEW INTERNAL ID NAME & D DATE CREATED LAST MODIFIED LINK TO PAY USER NAME LINK TO PAY PASSWORD
Edit | View 3 InvLink 3 1/12/2021 11/5/2022 ns_ProdTestuser U2F=dGVkX190sBFGIPI+mkdALNxjHYMaTVnoAPhSpWU=
Production 2:24 pm 1:23 pm
Cert
Edit | View 2 ME 2 17412021 11/5/2022 ns_testuser U2FsdGVIXT9LVmBExONXS043IRKOfg2IZloXncVVu Cd=
Integraticn 12:11 pm 1:27 pm

On the MerchantE Link to Pay Config, screen enter details in all required fields.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009

©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com
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MerchantE Link to Pay Canig List Search Customize More
NAME * MERCHANT PROFILE ID * ALLOW CUSTOM PAYMENT AMOUNT

DO NOT AUTO-APPLY STATEMENT PAYMENT

INACTIVE 15 DEFAULT MERCHANTE GENERAL TOKEN PAYMENT METHOD

SUBSIDIARY * TEST MODE -
v PAYMENT METHOD * ME PAYMENT CARD TOKEN PAYMENT METHOD

MERCHANT TAX ID v hd

MERCHANTE LINK TO PAY QUOTE CONVERSION LOGIC
DEFAULT
Invoice = Customer Payment hd

NS PAY PROFILE ID *

1. Name - Enter a name for the configuration. For example, Link to Pay.
2. Subsidiary - Select the subsidiary of the merchant.

3. Merchant Tax ID - Enter the appropriate Tax ID. This is for L2/L3 data.
4. NS Profile ID - Add internal ID associated to the NS payment profile.

5. Merchant Profile ID - Enter the MerchantE Profile ID from the Business Portal.

6. Is Default - Enable to make all invoices under this subsidiary have the same Link to Pay
link.

7. Test Mode - Enabled the endpoints used will be test endpoints.
8. Payment Method - Choose the Link to Pay payment method you just set up.

9. Allow Custom Payment Amount - Enable if you want to give your customers the
flexibility to choose payment amount on future invoices.

10. Do Not Auto-Apply Statement Payment - Enable to prevent payments from being
automatically applied.

11. MerchantE General Token Payment Method - Select a payment method.

12. ME Payment Card Token Payment Method - Select a payment method.

13. Click Save.
Email Templates

MerchantE Link to Pay utilizes the Advanced PDF/HTML Templates feature in NetSuite. This
feature supports more customization capabilities than other template options you might know,
such as Transaction Form Layouts (also known as Basic Layouts and Legacy Layouts.)

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com

9



http://www.merchante.com/

MZ=RCHANT= O

When the Advanced PDF/HTML Templates feature is enabled, you can associate advanced
templates with custom transaction forms, using these templates to format printed and email
versions of transactions. For more information on this topic, see Setting Custom Forms to Use
Advanced Templates and Advanced PDF/HTML Templates. However, everything you need to
set up your Link to Pay is described below.

Enable Advanced PDF/HTML Templates

The Advanced PDF/HTML Templates feature must be enabled for access to advanced
templates and the template editor and is enabled by default in most customer accounts.

Ensure that the Advanced PDF/HTML Templates feature is enabled.
Navigate: NetSuite — Setup - Company — Enable Features

On the SuiteCloud tab, under SuiteBuilder, ensure that the Advanced PDF/HTML
Templates box is checked.

Enable Features Mo

m Cancel Reset

Company Accounting Tax  Transactions Items & Inventory Employees CRM Analytics Web Presence  SuiteCloud

VIEW SUITECLOUD TERMS OF SERVICE.

SuiteBuilder
¥| ITEM OPTIONS

ASSIGN CUSTOM TRANSACTION ITEM OPTION FIELDS TO THE LINE ITEMS OF YOUR TRANSACTION RECORDS.

| CUSTOM RECORDS

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS.

V| ADVANCED PDF/HTML TEMPLATES

ENABLE POWERFUL, TEMPLATE-BASED RENDERING OF SELECTED TRANSACTIONS.

SuiteScript

| CLIENT SUITESCRIPT

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMS. BY ENABLING THIS FEATURE, YOU AGREE TO
SUITECLOUD TERMS OF SERVICE.

*Customizing Advanced Templates

When the Advanced PDF/HTML Templates feature is enabled, an Advanced PDF/HTML

Templates option is available in the Forms menu of the Customization screen. You can click
this option to view a list of the advanced templates in your account.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com
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Standard templates are provided for each supported print type. You can create your own
customized templates in a Template Editor that supports current industry standards for HTML-
based editing, including rich text editing and HTML markup source editing. You can preview
your template as you make changes, and detailed error messages are shown if the template
cannot be saved.

The Advanced PDF/HTML Templates list page includes standard advanced templates
and any customized advanced templates that have been created in the account. To update your
email templates, you should find the installed forms that show either Invoice or Quote in the
Type column.

Adding a Link to Pay Link

Navigate: NetSuite — Customization —» Forms —» Advanced PDF/HTML Templates

1. From the Forms submenu of the Customization menu, select Advanced PDF/HTML
Templates. The Advanced PDF/HTML Templates list appears.

D o @A Acivies Payments BoxFiles Transacions Lisis Reports Analytics Documenis Setup Cusiomization Suppori DemoFramework Fixed Assets SuiieApps  Sales
Advanced PDF/HTML Templates

2

Om & SHOW INACTIVES.

o e scrrro Tree mzcoRo TveE + enerzaRED
Standard MeS Gt on File POFHTML Temisle STOTUPLCR_MES_CARD_ON_FILE Cstom Recars CUSTOURECORD_WES_CARD_ON_FLE
Standars e Cars Type POF/HTIL Tempizte STOTUPLGR MES_CARD_TYPE Custom Recors CUSTOURECORD, MES_CARD_TYPE
Stancard M Polsatal Wakch POFHTAL Trpiste STOTUPLCR,_MES_POTENTIAL MATCH Custom Racars CUSTOURECORD, MES POTENTIAL MATCH
Standars MeS AUS Bitch Request L POFMTAL Tempiste STOTUPLCR_MES_AUS_BATCH_REQUEST_LINE Gustom Recors CUSTOURECORD, MES_AUS_BATCH REQUEST_ UINE
Standard Me$S Card Type Codes PDF/HTIL Template. STOTMPLCR_MES_CARD_TYPE_CODEES Custom Recors CUSTOMRECORD_MES_CARD_TYPE_CODEES
Standans e Tokznizaon Profie POF HTL Tompate STOTUPLGR_MES_TOKENZATION_PROFILE MES _PROFILE
Standard Herch 500 POFTIAL Tengiate STOTUPLCRUESCONFIG

POFHTML Tempiate STOTMPLCR_MES_JAVACORE_PROFILE_MIGRAT Custom Record CUSTOMRECORD_MES_JAVACORE _PROFILE_MIGRAT
Stancars Drect Detit Fils Format Spocsic Types POFIMTML Tempiate  STOTMPLCR_8391_D0_FORMAT_SPCFC_TYPES Custom Rocors CUSTOMREGORD_8351_DD_FORMAT_SPCFG_TYPES
Standard AScwsed Counley Formas By Edion PDFHTIAL Templale STOTMPLCR_10722_CNTRYFMTS_BY_EDITION Custom Record CUSTOMRECORD_10752_CNTRYFMTS_BY_EDITION

iepasit POFHTML Tempiate STOTMPLCUSTOEP Customer Depost v

Standard Expense Repert POFMTML Terpiate. STOTMPLEXPREPT Expense Repart
tandar cf POF HTML Tampiate TOTMPLGUMPACT G impact

[m ot imoce Form GuSTIMPL TSTORVI 157305 193 e ]
Customize Stangard lovoice POFHTML Terplsle STOTMPLCUSTRIVC Imvoce. v
Customze Standars e Labol POF/HTIAL Tompiate STOTMPLITEMLABEL o Lavet
£ar HC Quoto Forn CUSTTMPL TSTORV1157396 100 Guoie
e 84 Cucle Form CUSTTPL_TSTORVI57885_105 e ]
Customize Stangars Quote POFMTIL Tempiate STOTMPLQUOTE Quote -
Customize Standard Relum Authorzation POF/HTML Template STOTMPLRTNAUTH Return Authorzation
Ean Custom Sales Oraer PDFHTML Tamplate CUSTTMPL_TSTDRVI158766_111 Salas Oroar

Stangars Swes Oroes POFMTML Temoiate o1 Sues oioer

2:h.mSeIect Edit to make chz;mn’éés to an Advanced PDF/HTML Template.
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ORACLE NETSUITE | Q

@O % @A Activiies Payments BoxFiles Transactions Lists

Advanced PDF/HTML Template

h HM Invoice Form
m Template Setup Cancel Change ID Actions »

v <I--?xml version="1.8"?-->
<IDOCTYPE pdf PUBLIC "-//big.faceless.org//report” "report-1.1.dtd">

3 <pdf>r_
4 v <head>

<style>

table.padded-table td {
padding-top:2px;
padding-right:2px;
9 padding-bottom: 2px;
a

4 4 4 4

[

1
2
3
5
6
7
8
9

padding-left:2px;
1

}

3. From the Form Editor screen, add the example code snippet to insert Link to Pay into the
template.

s

<#if record.custbody_mes_invl_end_customer_1link?has_content>

<a href="${record.custbody_mes_invl_end_customer_1link}"
target="_BLANK">CTick Here to Pay Now</a>
</#11>

In this example, the link will look like this:  Click Here to Pay Now

4. Click the Preview button to view a sample your template.
5. Click Save.

Adding a Link to Pay QR Code

Navigate: NetSuite — Customization —» Forms —» Advanced PDF/HTML Templates

1. From the Forms submenu of the Customization menu, select Advanced PDF/HTML
Templates.

D Kk @ Aciites Payments BoxFlles Tramsactions Lists Reports Anabtics Documents Setup Customization Support Demo Framework Fixed Assets SuiteApps Sales

Advanced PDF/HTML Templates
D
ODR & SHOW INACTIVES
enir naxe scrrTD Tvee RECORD TVPE « SREFERRED
Standard MeS Card on File PDF/HTML Template STOTMPLCR_MES_CARD_ON_FILE Custom Record CUSTOMRECORD_MES_CARD_OM_FILE
Standars Mes Gars Type POFHTML Tempizte STOTMPLOR_MES_GARD_TYPE Custom Recors CUSTOUREGORD_WES_GARD_TYPE
Slandard MeS Polsntal Makch PDF/HTHL Tempiate STOTMPLCR MES_FOTENTIAL MATCH Cusiom Record CUSTOMRECORD_WES_POTENTIAL MATCH
Standard MeS AUS Boich Reques! Line POFHTML Templale STOTMPLCR_MES_AUS_BATCH_REQUEST_UNE Custom Record CUSTOURECORD_WES_AUS_BATCH_REQUEST_UNE
Standard MeS Card Type Codes PDF/HTML Template: STOTMPLCR_MES_CARD_TYPE_CODEES Custom Recors CUSTOMRECORD_MES_CARD_TYPE_CODEES
Standard MeS Tokanizaton Profie PDFHTML Terrpile STOTMPLCR MES_TOKENIZATION_PROFILE S _BROFILE
Standars Metchant e-Soaticns Gamfgurabn POFHTML Tempiate STOTMPLCRMESCONFIG 5
Stanciard Me$ Java Core. Profie Wigeation POFMTML Terpiate STOTMPLCR_ MES_JAVACORE_PROFILE_MIGRAT Custom Recors CUSTOMRECORD_WES_JVACORE_PROFILE_MIGRAT
Standars Drect Denit Fi Fomt Spocsc Types POFNTML Tomplate. STOTUPLGR_8391_00_FORMAT_SPGFG_TYPES Cutom Recors CUSTOREGORD_5391_D0_FORMAT_SPGFG_TYPES
Standars Atowed Country Fermats By Ediien POFHTIL Tempiate STOTMPLCR 10782 CHTRYFMTS_SY_SDMaN Custem Recors ‘CUSTOMRECORD_10752_ CNTRYFMTS.BY_EDITION
Standard Cusiomes Deposit POFHTML Templle STOTMPLGUSTOEP Gustomer Deposd e
Standard Expense Report POFMTML Template: STOTMPLEXPREPT Expense Report
landars GL knpact EDFHTML Tempiste TOTIPLGLIMPACT GLingact
[m Fadimocs Fom cusTTME_TSTORVIT57985_103 e ]
Customize. Standard Invaice POFHTL Template STOTMPLCUSTINVC Imosce v
Customze Standard Hem Label POFHTMI Tempiste STOTMPLITEMLABEL e Laber
Em 0 ook Farm CUSTTMPL TSTDRV1157995 100 Guaie
Edl 1 Cue Fom CUSTTMPL_ TSTORVI 157385105 Gucle
Customize. Standard Quate PDFHTML Template. STDTMPLQUOTE Quole. v
Customze Standard Return Authorization POFHTML Template STOTMPLRTNAUTH Return Authorization
e Custom Saies Oxder POFHTH Template CUSTTMRL_TSTORVI158766,111 Saies Orcr
Cumonge Stangary Ses Orges POFITAN Tergsste TOTUPLSaLFSORD Saies Quger

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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2. Select Edit to make changes to an Advanced PDF/HTML Template.

ORACLE NETSUITE | Q|

O % A Activities Payments BoxFiles Transactions Lists

Advanced PDF/HTML Template

b HM Invoice Form
m Template Setup Cancel Change ID Actions -

1~ <!--?xml version="1.8"?-->

2 <!DOCTYPE pdf PUBLIC "-//big.faceless.org//report” "report-1.1.dtd">

3 v <pdf>_

4 v <head>

5 <style>

* table.padded-table td {
padding-top:2px;

8 padding-right:2px;

9 padding-bottom:2px;

10 padding-left:2px;

11 '

3. From the Form Editor screen:

a. To add the QR code to statement links, after <a href="${meURL}&amp ;meGo-
t”>pPay Link Text</a> and inside the <#if meURL?has_content> statement add
the following code snippet.

<barcode codetype="qrcode" showtext="false" height="150" width="150"
value="${meURL}&amp;meGo=T" />

b. To add the QR code to Link to Pay transaction links, after <a
href="${record.custbody_mes_invl_end_customer_Tlink}”>Pay Link

Text</a> add the following code snippet.

<barcode codetype="qrcode" showtext="false" height="150" width="150"
value="${record. custbody_mes_invl_end_customer_1link}" />

4. Click the Preview button to view a sample your template.

Terms Due Date PO# sales Rep shipping Method ~ Partner

Quantity  Item Options Rate Amount

1 Industrial-Style-Table $678.00 $678.00

Subtotal $678.00
Tax Total (%) $67.80

Total $745.80

5. Click Save.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
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Creating an Invoice or Quote

Use the following links to reference the comprehensive documentation provided by NetSuite
related to invoices and quotes:
Invoice Help Page

Quote Help Page

Ensure your customer is setup properly.
OCRACLE NETSUITE
D % A Activites Payments MerchantE  Box Files

[y Invoice a

m Cancel | | AutoFil Reset Actions «

Primary Information

Green Grocery

&«

CUSTOMER * |

DATE *
71142020

INVOICE #
INV10000048

POSTING PERIOD *
Jul 2020 -

TERMS
Net 30 A

« If the customer type is an individual, input the customer's First/Middle/Last Name and
an email address in the customer record.

« If the customer type is a company, input the customer's First/Middle/Last name and an
email address of the Primary Contact under the customer record.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
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ORACLE NETSUITE ‘ S

a]

O * A A
2, Customer a o
Green Grocery

CUSTOMER ID
G cery

Payments MerchantE  BoxFiles Transactions  Lists

Back Accept Payment Add New Card On File B

£+ Actions »

STATUS
CUSTOMER-Closed Won

Information

Einancial

Reports  Analytics  Documents

Setup  Customization Support Demo Framework|

ADDRESS cl
Green Grocery
1234 Justin Ave. E:u»
Glendale CA %1201
United States Map

Workflow ~ Collections  Info  Web Activity

COMPANY NAME

PHONE
Green Gracery 510-876-5467

NO. OF EMPLOYEES FAX

SUBSIDIARY E-MAIL

Honeycomb Mig. purchasing@greengroc.com
ANNUAL REVENUE LANGUAGE

NUMBER FORMAT

Bank Payment Details (Debit)

Bank Payment Detal

SALES REP
Mary Redding

TERRITORY
INITIAL LEAD SOURCE
Keyword-Yahae Marketing / Overture-Office supplig

PARTNER

DEFAULT ORDER PRIORITY

NEGATIVE NUMBER FORMAT COMMENTS

WEB ADDRESS

Contacts+ Actiyities Messagess User Notes  SystemNotes Opportunities  Transactions+ ltems+ Cases Campaigns+ Files Subcustomerse  Jobs
CONTACT ROLE
¥ -
New Contact Attach Update Primary Customize View
EDIT COMPANY JOB TITLE PHONE
Edit Green Grocery 510-876-5457

Back

Accept Payment Add New Card On File

=)

£~ Actions

During the process of creating your invoice or quote make sure to select the following:
1. Select the form you customized with the Link to Pay in previous steps.

2. Select the Link to Pay Configuration.

3. Ensure a billing address is selected for the Invoice or Quote being created.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
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ORACLE NETSUITE  w=e

D Y A Activites BoxFiles Payments

CUSTOMER *

Shyam Koppu ¥
DATE *

17-Jun-2020
INVOICE #

INV10000151

POSTING PERIOD *

Jun 2020 v
TERMS

Net 30 -

Sales Information

OPPORTUNITY

JOB

EMAIL
skoppu@MerchantE.com

e

SUBSIDIARY
Honeycomb Mfg.

CONTACT(S)

Creating a Customer Deposit

Lists Reports Analytics Customization Documents S

DUE DATE
17-Jul-2020

DEPARTMENT

PO#

CUSTOM FORM *
Z -HM Invoice Form v

SALES REP

MERCHANTE INVOICEPAY CONFIG
InvoiceLink Test Config » - | + @

MERCHANTE INVOICELINK END CU¥ InvoiceLink Test Config

A

Customer deposits allow you to request an initial payment on a purchase prior to fulfilment to
ensure your costs are covered before delivering goods to a customer.

e Ensure your customer is setup properly. Make sure the customer does not have a card
on file set as the default payment method. If card on file is set as the default payment method,
that card will automatically be charged rather than allowing your customer to initiate the

payment as intended.

e Create a quote with the customer conversion logic set to Sales Order - Customer

Deposit.

e Select the Link to Pay configuration.

» Confirm that the email is set up to be sent.

Once the customer deposit is processed, a sales order is created automatically and ready to be fulfilled.
Once fulfilled the customer deposit will be applied to the invoice associated with this order. If thereis a
remaining balance, that amount may be collected by sending the invoice with Link to Pay to the

* - Included in SuiteEssentials
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customer.

*Invoice Groups

You can use Invoice Groups in NetSuite with your MerchantE implementation. This provides
you with additional flexibility to meet customer expectations for how and when they will receive
invoices by combining multiple invoices into a single group. With grouped invoices, you can:

» Pay a specific group of invoices with a single payment using credit card, cash, or
automated clearing house.

e Pay grouped invoices on a predefined schedule.
» Make full or partial payments of grouped invoices.

 Process refunds, credits, voids, chargebacks, and reconciliations using the normal
workflow.

 View detailed line-item information for the grouped invoice.

n| Invoice 1
»

n Single
Invoice 5 Payment for
Invoice Group

To do this, you will need to enable and configure Invoice Groups in NetSuite and submit the
invoice group to MerchantE. This guide provides step-by-step instructions for using Invoice
Groups.

For more information, see NetSuite Invoice Groups Overview.

Invoice Group Setup

Invoice Groups must be enabled for in your NetSuite account globally and for individual
customers in order to create Invoice Groups and add invoices to the group.

Navigate: NetSuite — Setup — Company — Enable Features — Transactions — Invoice
Group
1. From the NetSuite start page, open Enable Features in the Company submenu of the

Setup dropdown menu.

_
Single
Payment for
Invoice Group
. . Invoice Group . _
.&. S

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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3. Enable Invoice Group and click Save. Group Invoices is now available for your
customer accounts in NetSuite.

Caution: It is difficult to disable Invoice Groups after they have been
enabled. Invoice Groups cannot be disabled if invoice group records are

present. This includes any records generated for invoice groups.

gilling

Enable Group Invoices for Customer
Navigate: NetSuite — Lists — Relationships — Customers — Financial — Group Invoices
1. From the Lists dropdown menu, select Customers within the Relationships submenu.

2. Select the customer by clicking the Edit link.

3. In the Financial tab, check the Group Inveices box and click Save. The customer is
now available to have their invoices added to Invoice Groups.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com
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Information Financial Workflow Collections Info Web Activity Bank Payment Details (Debit) Bank Payment Details (Credit)
PRIMARY CURRENCY * FRICE LEVEL SHIPPING ITEM
USA - A -
TERMS TAXABLE SHIP COMFLETE
- TAX ITEM DEFAULT RECEIVABLES ACCOUNT
START DATE hd Use System Preference v
52012017 ALCOHOL RECIFIENT TYPE
CREDIT LIMIT HOLD Consumer v
Auto v SHIPPING CARRIER
UPS -

BALANCE CONSOLIDATED
374.00 374.00

OVERDUE BALANCE CONSOLIDATED

SET CUSTOMER CREDIT ON HOLD
CURRENT SALES ORDER

375.00 375.00 Sales Order #5L300000428

DAYS OVERDUE CONSOLIDATED

1579 1579 3RD PARTY BILLING ACCOUNT NUMBER
DEPOSIT BALANCE COMNSOLIDATED

0.00 0.00 3RD PARTY BILLING ZIP

UNBILLED ORDERS CONSOLIDATED

12,931.33 12,931.33

3RD PARTY BILLING COUNTRY
United States -

3RD PARTY BILLING CARRIER

GROUP INVOICES

To further customize Invoice Groups, see:
¢ Using Billing Operations to Generate and Group Invoices

e Customizing the Invoice Group Form

e Setting a Subsidiary for an Invoice Group

¢ Using SuiteFlow to Create an Invoice Groups \Workflow

Create Invoice Groups

Add Invoices to Invoice Groups

Navigate: NetSuite — Transactions — Sales — Create Invoices — For Invoice Grouping
1. Select Create Invoices from the Sales submenu of the Transactions dropdown menu.

2. When creating an invoice, enabling For Invoice Group will add the invoice to the list of
invoices available for grouping.

Primary Information

INVOICE #
To Be Generated

CUSTOMER *

120 Test Company No Contact - =5
11/7/2022
* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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Navigate: NetSuite — Transactions — Sales — Group Invoices — Select Invoices —
Submit

3. Select Group Invoices from the Sales submenu of the Transactions dropdown menu.

4. Select the invoices to be grouped and click Submit. The Process Status screen
appears. The invoice group has been created when the Submission Status column is
marked Complete.

ORACLE NETSUITE Q 5 O reo O reson
@ * /A\ Activities Transactions Lists Reports Analytics Documents Setup Customization Commerce SuiteApps Support
Group Invoices
m Mark All Unmark All
Filters
CUSTOMER O
- All- -
Options
GROUPED BY PO #
Additional
DATE
11/7/2022
Customize
GROUP INVOICE 2 ORDER# INVOICE DATE SUBSIDIARY CURRENCY TERMS
QADVING676 2 Parent Company USA
v QADVINGG77 Parent Company Usa
m Mark All Unmark All

5. Click the Complete link. The Processed Records screen appears. Invoice Group names
are generated automatically or configured manually. For more information, see
Numbering Invoice Groups.

SUBMISSIONIDA  PROCESS TYPE SUBMISSION STATUS PERCENT COMPLETE MESSAGE DATE CREATED
30 Group Invoices Cempleze 1000%  OErrors 11/7/2022 2:01 pm
Ell Group Invoices Complese 1000%  OErrors 11/7/2022 2:07 pm
2 Group Invoices Complete 100.0% QErrors 11/7/2022 3:02 pm
33 Group Invoices Compleze 100.0% QErrors 11/7/2022 3:43 pm
24 Groug Invaices Complete 100.0% O Errors 11/7/2022 4:07 pm

6. Click the Invoice Group link in the Result Record column to view the invoice group
record.

Removing an Invoice from an Invoice Group
Navigate: NetSuite — Transactions — Sales — Group Invoices — List — Invoice Group

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
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1. Display the Invoice Groups list by clicking List in the Group Invoices submenu.

2. Select the Invoice Group by clicking the View or Edit link.

3. Click Remove From Group.

Details Related Records

Communication

System Information

VIEW

Summary

EDIT
Edit

Edit

Mew

Customize View = Remowve From Group

Actions

INVOICE NUMEER

Invoice #QADVINGS02

Invoice #QADVINGS03

4. From the Remove Invoices From Group screen, check the box for the invoices to be

removed.

5. Click Remove From Group.

Deleting an Invoice Group

Navigate: NetSuite — Transactions — Sales — Group Invoices — List
1. Display the Invoice Groups list by clicking List in the Group Invoices submenu.

2. Select the Invoice Group by clicking the View or Edit link.

3. From the Actions dropdown menu, click Delete.

* - Included in SuiteEssentials
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Using Invoice Groups with MerchantE

Submit Invoice Group to MerchantE

Navigate: NetSuite — Transactions — Sales — Group Invoices — Select Invoices —
Submit

Allow 15 minutes for processing or click Manually Send to MerchantE Link to Pay.

Payment Page

Hosted Payments will guide your customers through the checkout process to ensure their
experience is as simple as possible. When your customers are directed to your payment page,
they will have the option to:

e Checkout as a guest.

» Create a payment account.
« Sign in to a previously saved account.

This experience has been designed to be mobile responsive to accommodate a wide variety of
devices that a user could potentially be using for checkout.

The checkout experience between guest checkout and account holder checkout is slightly
different. Customers that “Checkout as Guest” have a limited view of Hosted Payments. They
will not have the ability to store the card for future use, a feature only available for account
holders. Additionally, an account holder gains access to the Customer Dashboard, which
allows them to manage aspects of their account.

From the login page of the Payment Page, customers can sign in, check out as a guest, or
create an account.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
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MZ=RCHANT=

Sign In

Forgot password?

€ MemberSign In

Guest Checkout

Don't have an account? Sign Up!

© 2020 Your DBA. All rights reserved. Tenms f Service and Privacy Palicy

Guest Checkout

When customers choose to check out as a guest, they will not be able to store their card for

future payments.

1. The customer clicks Guest Checkout from the Hosted Payments login page. The

following page is displayed.

$5.00

Amount

Add credit/debit card.

‘Card Number

-]

MZRCHANTZ  worier

] visa| @ [

| 4189080409331656

Expiration MMYY CVV/CVC/CID

| 1122 ‘ l 123

|

Continue to Billing Details >

2. The customer types the following payment information:

» Amount of the payment
e Card Number
e Expiration date in MMYY format

e CVV/CVC/CID for the card.

* - Included in SuiteEssentials
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Customer then clicks Continue to Billing Details and the Add Billing Details screen is
displayed.

MZRCHANTZ=  vowseon ©

$5.00

Amount

Add Billing Details

First Name Last Name

| guest cc | ‘ user ‘
Email Address

| testuser@g.com ‘
Street Address

| 123 street ‘
City State

|alpharetta | \Georgua ~ ‘
Zip Code Country

| 12345 | \UNITED STATES hd ‘

'™ Continue To Checkout >

3. The customer provides the following billing details:

¢ First and Last Name
e Email address
e Street address

 City, State, ZIP code, and Country

Customer then clicks Continue to Checkout and the Confirm your payment
screen is displayed.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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MZRCHANT=  vouscom ©

$5.00

Total Amount

Confirm your payment

Payment Summary

Name guest cc user

Payment Plan One-Time Payment

Amount $5.00

Card Number LLLY 418908xxxxxx1656
/" Imnot a robot e

1eCAPTCHA
Privacy - Terms

Confirm Order >

4. The customer is able review the Payment Summary before submitting the payment.
The customer must successfully complete the reCAPTCHA challenge before the can

click Confirm Order.

They will then see the Payment Confirmation page:

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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Merchant Information

Name

City & State

Zip Code

Phone Number

Transaction Information

MZRCHANTZ=

Your Account )

&

Payment Confirmation

Confirmation #5002. Thanks for shopping with us.
An email invoice has been sent to testuser@g.com.

Your DBA
SPOKANE, WA
992122721

(509) 232-5651

Date & Time 23/04/20 17:31:48
Payment Plan One-Time Payment
Amount $5.00

Currency Code usD

Approval Code T7340H

Card Information

Card Number 418908xxxxxx1656
Billing Address 123 street

Zip Code 12345

5. Customer can review the confirmation that the payment has been successfully
submitted. This screen specifies where the email invoice has been sent. Customers can

click Exit once they are done reviewing this page.

Creating an Account

Customers that create an account can sign in to complete subsequent payments more quickly
and conveniently using stored payment information.

1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
©2022 Merchant eSolutions, Inc. All rights reserved.
www.merchante.com

26

* - Included in SuiteEssentials



http://www.merchante.com/

MZ=RCHANT= O

1. From the Sign In page, the customer clicks Sign Up! The Create Account screen is
displayed.

MZRCHANT= =+ e

Create Account

First Name Last Name

Enter First Name | | Enter Last Name |

Email Address

user@emailaddy.com |

Password

Enter password |

Confirm Password

Enter password |

[ Accent terms and conditions.

2. Onthe Create Account screen, the customer must input the following information:
e First and Last Name.
e Email address.
e Password.
» Confirm their Password.
« Click the check box to Accept terms and conditions.

¢ Click the Save & Continue button.

3. The Security Questions screen is displayed.

MZRCHANTZ" ™= ©

Security Questions

Choose your security questions and provide your answers in the
form below

Question

‘ - ‘

Answer

Question

Answer

Placeholder ‘
Question
Placeholder ‘
* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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4. The customer selects three security questions and provides the answers for future use in
case they forget their password. They must select three different security questions. After

selecting the questions, the customer clicks Register and the confirmation screen is
displayed:

MZRCHANTZ= Your Account - €

©

Check Your Email!

Check your email for a link to verify your account!

5. A confirmation email will be sent to the email address that the customer used for
registration. The customer has two options:

« Click the unique link within the confirmation email to verify their account.

» Click the Continue button to go the payment information screens.
MIZRCHANTZ == ©

$5.00

Amount

Add Billing Details

First Name Last Name

[enes | [oser !

Email Address

‘ testuser@g.com ‘

Street Address

‘ 123 street ‘

City State

e = =]

Zip Code Country

‘ 12345 | |UNITED STATES e ‘

= Continue To Checkout >

6. If the customer opts to continue with submitting their payment, they input the amount to be
paid and selects New Credit/Debit Card since there would not yet be a card on file. The
customer clicks Continue and the following Add Billing Details screen is displayed.

Customer clicks Continue to Billing Details and the Add Billing Details screen is
displayed.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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MZRCHANTZ ~ "oieen ©

$5.00

Amount

Add Billing Details

First Name Last Name

‘ guest cc | ‘ user ‘

Email Address

‘ testuser@g.com ‘
Street Address

‘ 123 street ‘
City State

‘alpharet(a | lGeorgia v ‘
Zip Code Country

‘ 12345 | IUNITED STATES s ‘

'® Continue To Checkout »

7. Customer provides the following billing details:

¢ First and Last Name
e Email address
¢ Streets address

» City, State, ZIP code, and Country

Customer clicks Continue to Checkout and the Confirm your payment screen

is displayed.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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— M
=
—

Payment Summary
Name

Payment Plan
Amount

Card Number

\/ I'm not a robot

Privacy.

1eCAPTCHA

M:_RGHANT:_” Your Account e

$5.00

Total Amount

Confirm your payment

Jane User
One-Time Payment
$5.00

418908xx00X1656

Confirm Order >

8. Customer can review the Payment Summary before submitting the payment.
reCAPTCHA challenge must be successfully completed before they can click Confirm

Order.

* - Included in SuiteEssentials
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They will then see the Payment Confirmation screen:
MZRCHANTZ  vwscom ©

o

Payment Confirmation

Confirmation #5002. Thanks for shopping with us.
An email invoice has been sent to testuser@g.com.

Merchant Information

Name Your DBA

City & State SPOKANE, WA
Zip Code 992122721
Phone Number (509) 232-5651

Transaction Information

Date & Time 23/04/20 17:31:48
Payment Plan One-Time Payment
Amount $5.00

Currency Code usD

Approval Code T7340H

Card Information

Card Number 418908xxxxxx1656
Billing Address 123 street

Zip Code 12345

9. The customer can review the confirmation that the payment has been successfully
submitted. This screen specifies where the email invoice has been sent. Customers can

click Exit once they are done reviewing this page.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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Account Holder Adding an ACH Account

1. On the Sign In page, the customer types their Email Address and Password, then clicks
Member Sign In. The Select a payment type page is displayed.

MZRCHANTZ=

$10.00

Amount

Select a payment type.

| Your Stored Payment Methods v

B New Credit / Debit Card

o New Bank Account

2. Customer types the amount to be paid, selects New Bank Account and clicks
Continue. The Add Billing Details screen is displayed.
MZRCHANTZ=

$10.00

Amount

Add Billing Details

First Name Last Name

‘ RegACH | | user ‘
Street Address

‘ 123 Rd ‘
City State

‘ atl | IColorado v ‘
Zip Code Country

‘ 12345 | |UNITED STATES - ‘

'w Continue To Checkout »

3. Customer provides the following information:
e First and Last Name

 Street Address
* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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» City, State, ZIP code, and Country

4. The customer then clicks Continue to Checkout and the Add bank account screen is
displayed.

MZRCHANTZ=

$10.00

Amount

Add bank account

Account Type

‘ Personal Checking v ‘

Routing Number

‘ 011000028 ‘

Account Number

‘ ARRRRRARRRARRRRRY] ‘

Confirm Account Number

‘ 1111111111111 ‘

Save info for future use

Continue To Billing Details >

5. The customer:

» Selects the Account Type from the dropdown list.
e Types the Routing Number.
» Types the Account Number.

» Confirms the Account Number by typing it again.

* Clicks Save info for future use if they wish to save their ACH information to their
account.

6. The customer then clicks Continue to Billing Details and Confirm your payment
screen is displayed.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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MZRCHANT=

$10.00

Total Amount

Confirm your payment

Payment Summary

Name RegACH user

Payment Plan One-Time Payment

Amount $10.00

Routing Number xxxxx0028

Account Number W 00000000000 1111
™

\/ I'm not a robot

TeCAPTCHA

5. The customer is able review the Payment Summary before submitting the payment. The
reCAPTCHA challenge must successfully be completed they can click Confirm Order and
the Payment Confirmation page is displayed.

6. Customer can review the confirmation that the payment has been successfully submitted.
This screen specifies where the email invoice has been sent. Customers can click Exit
once they are done reviewing this page.

Account Holder Checkout

Subsequent visits to the Hosted Payment page allow Account Holders to quickly submit
payments.

1. On the Sign In page, the customer types their Email Address and Password. The
customer clicks Member Sign In and the Select a payment type page is displayed.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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MZRCHANT=

$5.00

Enter Amount

Select a payment type.

Your Stored Payment Methods b ‘

B New Credit / Debit Card

2. Customer types the amount they wish to pay and selects their desired payment method from
the dropdown list. The customer clicks Continue and the Confirm your payment
screen is displayed.

MZRCHANT=

$10.00

Total Amount

Confirm your payment

Payment Summary

Name RegACH user

Payment Plan One-Time Payment

Amount $10.00

Routing Number Xxx%x0028

Account Number W X000 1111
/" fmnota robot 33

wwwwwwww

Confirm Order >

3. Customer can review the Payment Summary before submitting the payment. They must
successfully complete the reCAPTCHA challenge before they can click Confirnn Order.
The Payment Confirmation screen is displayed.

4. The customer can review the confirmation that the payment has been successfully
submitted. This screen specifies where the email invoice has been sent. Customers can

click Exit once they are done reviewing this page.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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Merchant Information

Name

City & State

Zip Code

Phone Number

Transaction Information

Date & Time

Payment Plan

Amount

Currency Code

Approval Code

Card Information

Card Number

Billing Address

Zip Code

MZRCHANT=" woicom ©

@

Payment Confirmation

Confirmation #5002. Thanks for shopping with us.
An email invoice has been sent to testuser@g.com.

Your DBA
SPOKANE, WA
992122721

(509) 232-5651

23/04/20 17:31:48
One-Time Payment
$5.00

usp

T7340H

L] 418908xxxxxx1656

123 street

12345

Customer Dashboard

The Customer Dashboard is the consumer section of the Hosted Payment page. It allows your
customers to view their payment history, manage their stored payment options, and more.

Stored Payments

The Stored Payments tab enables your customers to manage their stored payment options.
Your customers will have the ability to view their existing stored payment options, delete their
existing stored payment options, or new payment options to their account.

* - Included in SuiteEssentials
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A customer can select an existing stored
payment option by selecting an option from the
dropdown menu.

When an item is selected from the dropdown
list, the page will display the payment details
and give the customer the option to remove
the card.

If the customer clicks the Remove Card
button, a warning message will appear. When
they click to confirm, the stored card will be
permanently removed from their account.

A user can add a new stored payment method
in the customer dashboard. When the user

clicks Add a New Card or Add a New
Bank Account button, the page will display

the necessary fields for the user to enter their
payment information. When the user clicks

3748 v
B 3000
K] o

w247

Name on Card

John Boyega

‘Card Number Expiration MMYY

wans sees 3748 1220

Street Address

1509 Grindylow Drive

City State

Atlanta GA

Zip Country

30000 USA

Remove Card

Save, the card information will be validated. If the validation is successful, the payment
information will be available to use whenever the customer signs in for checkout.

E Add a new card
i Add a new bank account

Example of the Card and Bank Information Fields:

* - Included in SuiteEssentials
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Bank Information

Card Information

Name on Card Card Number Account Type Routing Number

Expiration MMYY CWV/CVC/CID

000000000 ‘

Checking v ‘

Account Number Confirm Account Number

0aoao0o0 ‘ DODO0O0O ‘

‘ Add Bank Account ‘ Cancel ‘

Street Address

City

State
Zip Country
| ~ ]
Add Card Cancel ‘

Profile

The Profile tab will allow your customer to modify their account settings. They can change
their password and update security questions.
Change the password

To change the password, the customer needs to enter their current password, new password,
and re-enter their new password.

Change Password

Current Password

MNew Password

Confirm New Password

Update Security Questions

To change the security questions or the answers to a security question, the customer can scroll
down to the security question section of the Profile tab.

* - Included in SuiteEssentials 1150 Sanctuary Parkway, Suite 300, Alpharetta, GA 30009
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Security Question

‘Question 01

Enabling this will provide an extra layer of security for your account and allow us to
verify your identity if you need to reset your password.

What is your faverite childhood movie?

Answer 01

‘Question 02

What is your favorite restaurant?

Answer 02

‘Question 03

Whao is your favorite Hollywoeod celebrity?

Answer 03

* - Included in SuiteEssentials
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